
 
 

 
NEURO-LINGUISTIC PROGRAMMING (NLP) 

 
 

Neuro-linguistic programming (NLP) has a wide range of practical applications in business (e.g. 
management, personnel, sales, consulting), training and development, education, relationships, 
writing and the arts, sports, parenting, hobbies and personal development - anywhere 
communicating and excelling are important.  
 

 It can also be used to treat: 
•  Stress, depression, anxiety  •  Lack of motivation, low self esteem 
•  Phobias    •  Trauma, grief and loss 
•  Addictions, eating disorders  •  Learning difficulties including dyslexia 
 

 
Neuro-linguistic programming is a set of techniques that are used, primarily, as an approach to 
personal development.  It studies the structure of how humans think and experience the world, 
and provides a powerful tool that is effective in changing human behaviour and capacities. 
 
It is based on the idea that mind, body and language interact to create an individual's 
perception of the world and that perceptions, and therefore behaviours, can be changed by the 
application of a variety of techniques.  For example, ‘modelling’ involves the careful 
reproduction of the behaviours and beliefs of those who have achieved excellence.  It offers a 
flexible approach, which brings about positive, fast change in individuals and organisations and 
empowers them to adapt to an ever-shifting world.  
 
‘Neuro’ relates to the nervous system (the mind), through which our experience is processed 
via five senses: visual (images), auditory (sounds), kinaesthetic (touch and internal feelings), 
olfactory (smells), gustatory (tastes).  ‘Linguistic’ is the language, and other non-verbal 
communication systems, through which our neural representations are coded, ordered and 
given meaning: i.e. pictures, sounds, feelings, smells, tastes, words (self talk).  ‘Programming’ 
is the ability to discover and utilise the programmes that we run (our communication to 
ourselves and others), in our neurological systems, to achieve our specific and desired 
outcomes. 
 
In other words, Neuro-Linguistic Programming is how to use the language of the mind to 
consistently achieve our specific and desired outcomes. 
 
NLP training provides the skills to define and achieve outcomes, or goals, allowing a person to 
remain flexible, on track and maintain rapport with those around them.  
 
NLP was initially created in the 1970s by Richard Bandler, a student of mathematics and 
Gestalt Therapy, and John Grinder, a Professor of Liguistics.  They originally focused on 
‘modelling’ the communication (verbal and non-verbal) and thinking strategies of noted 
psychotherapists, including Hypnotherapist Milton Erickson, Gestalt therapist Fritz Perls and 
family therapist Virginia Satir.  Since then, many others have contributed to the growth and 
development of the field. 
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